
 
 

 

FOR IMMEDIATE RELEASE 

 

NÜWA AT CITY OF DREAMS MANILA RECEIVES                                                                       

2018 FORBES FIVE-STAR AWARD 

March 2, 2018 – NÜWA City of Dreams Manila achieves Five-Star in the 2018 Forbes Travel 

Guide Awards, the only new Five-Star award given to a hotel in Manila this year. Forbes 

Travel Guide is considered as the annual “Oscars” of the hotel industry and is known for its 

exacting and stringent standards. The prestigious list of award winners consists of the 

world’s best hotels and resorts. 

“It is through the vision and leadership of Melco Resorts & Entertainment Chairman and 

CEO Lawrence Ho and the hard work and commitment of our management and staff that 

NÜWA City of Dreams Manila has achieved this recognition. We’re extremely proud of our 

colleagues for contributing to this high standard of service each and every day. The Forbes 

Five-Star is a testament to our dedication to provide the highest level of luxury experience 

and personalized service and we thank our guests for their trust and confidence.” said Kevin 

Benning, City of Dreams Manila Senior Vice President and Chief Operating Officer. 

Melco Resorts & Entertainment Limited’s luxury integrated resorts in Macau and Manila 

attained a collective total of 71 stars from 2018 Forbes Travel Guide. NÜWA Macau is the 

only property with a total of five Five-Star awards for its offerings in accommodation, spa and 

restaurants. Altira Macau is one of only two resorts worldwide with quadruple Five-Stars; and 

Studio City’s Star Tower and NÜWA Manila are only two of the new 27 hotels to receive the 

Five-Star rating among other 50 countries.  

In a separate announcement, Melco Resorts & Entertainment Chairman and Chief Executive 

Officer Lawrence Ho said, “The wonderful achievement awarded to Melco’s properties by 

Forbes is a testament to our impeccable services and distinguished products on offer in both 

Macau and the Philippines. It is an honor to attain 5-Star distinctions across all three of our 

properties in Macau and to have Melco contribute meaningfully and significantly in helping 

Macau retain its status as the world destination with the highest number of Forbes 5-Star 

awards across categories. We are extremely proud of our colleagues who are the heart and 

soul of Melco’s culture of service. I would like to take this opportunity to express my 

appreciation and thanks to our colleagues for their boundless commitment to excellence.”  

 Forbes Travel Guide (formerly Mobil Travel Guide) has been the gold standard in the hotel 

industry since 1958. Its rating system is based on more than 900 objective standards for 

hotels, restaurants and spas worldwide, making it the most comprehensive and rigorous in 

the industry. To achieve Forbes Travel Guide Four and Five-Star status, properties must 

meet or exceed the bar-setting service standards, which are determined through an 

unannounced and undercover service evaluation conducted by Forbes Travel Guide’s expert 

inspectors. 

NÜWA’s Forbes Five-Star award comes a month after the luxury brand was launched on 

January 16 this year, when Melco Resorts & Entertainment rebranded Crown Towers in 

Manila and Macau to NÜWA. Representing Asian refinement, Melco’s new luxury brand 

NÜWA is inspired by the eponymous heroine in Chinese mythology. 



 
 

 

NÜWA, one of the three luxury hotels in City of Dreams Manila, features 254 lavishly-

appointed contemporary rooms, and spacious suites and villas with personalized and 

dedicated butler service. Facilities include the NUWA Spa, which is awarded Four-Star, 

provides a pampering experience in elegant therapy rooms and spa suites within the 

relaxing 654-sqm space; a free-form swimming pool, fitness center with state-of-the-art 

Precore fitness equipment  

An elevated dining experience is also available at NÜWA, with: The Tasting Room, the 

newly reopened restaurant offering a Michelin-star experience with contemporary French 

cuisine infused with Asian influences; Crystal Dragon, known for its premium Cantonese and 

regional Chinese fare in a modern Oriental setting; and Breezes, a poolside restaurant and 

bar. The Sky Gaming Lounge, a well-appointed private space on the topmost floor is 

exclusively for Li Ying Hin VIPs.   

For more information on NÜWA, call 800 8080 or visit www.cityofdreamsmanila.com or 

www.nuwamanila.com         

      ### 

NÜWA MANILA 

NÜWA, Melco Resorts & Entertainment Ltd’s new luxury brand, made its debut in City of 

Dreams in Manila and Macau in early 2018. Inspired by the eponymous heroine from 

Chinese mythology, NÜWA represents classic Asian refinement.  The new brand further 

exemplifies Melco’s core mission to continue providing a better guest experience 

Offering guests the very best in sophistication, quality and innovation in every aspect of their 

stay, the 254-room NÜWA at City of Dreams Manila comprises 80 rooms in Towers Suites 

and 174 spacious rooms in Resorts Tower. NÜWA’s bespoke service, coupled with highly-

trained, multi-lingual staff cater to the most discerning of travelers.  

NÜWA houses some of the most noteworthy dining destinations in the country: Crystal 

Dragon, which offers exquisite, authentic Cantonese and regional Chinese cuisine; The 

Tasting Room, which highlights contemporary French cuisine infused with Asian influences; 

Breezes, a tropical poolside bar where guests can enjoy all-day dining and  an extensive 

spirits selection; and Li Ying Hin, a sky gaming restaurant reserved exclusively for Li Ying 

Hin players and serves Chinese, local and Western comfort dishes. 

About City of Dreams Manila 

The luxury integrated casino resort City of Dreams Manila marks the formal entry of Melco 

Resorts & Entertainment Limited into the fast-growing and dynamic tourism industry in the 

Philippines. Officially opened in February 2015, City of Dreams Manila is operated by Melco 

Resorts Leisure (PHP) Corporation, a subsidiary of Melco Resorts and Entertainment 

(Philippines) Corporation.  

The dynamic and innovative resort complex, located on an approximately 6.2-hectare site at 

the gateway to Entertainment City, includes the ultimate in entertainment, hotel, retail and 

dining and lifestyle experiences with aggregated gaming space, including VIP and mass-

market gaming facilities with 289 gaming tables, 1,620 slot machines and 176 electronic 

table games.  

http://www.cityofdreamsmanila.com/
http://www.nuwamanila.com/


 
 

 

The integrated resort features three luxury hotel brands: NÜWA, Nobu and Hyatt, more than 

20 impressive restaurants and bars ,and distinctive entertainment venues, namely: the family 

entertainment center DreamPlay, the world’s first DreamWorks-themed interactive play 

space; CenterPlay, a live performance central lounge inside the casino; KTV at City of 

Dreams Manila, Chaos night club, and the Pangaea ultra-gaming lounge, all three situated at 

the Fortune Egg, an iconic landmark at the Manila Bay area, with its architecturally-unique 

structure and creative exterior lighting design. 

City of Dreams Manila delivers an unparalleled entertainment and hospitality experience to 

the Philippines and is playing a key role in strengthening the depth and diversity of Manila’s 

leisure, business and tourism offering, enhancing its growing position as one of Asia’s 

premier leisure destinations. It has been developed to specifically meet the needs of the 

large, rapidly growing and increasingly diverse audience of leisure and entertainment 

seekers both in the Philippines and those visiting Manila from across the Asia region and 

around the world. 

About Melco Resorts and Entertainment (Philippines) Corporation 

Integrated casino developer Melco Resorts and Entertainment (Philippines) Corporation is a 

company listed on the Philippine Stock Exchange with trading symbol of “MRP”. It is a 

subsidiary of Melco Resorts & Entertainment Limited (NASDAQ:”MLCO”), the developer, 

owner and operator of casino gaming and entertainment casino resort facilities in Asia.  It 

developed City of Dreams Manila, which is managed and operated by Melco Resorts Leisure 

(PHP) Corporation. 

For more information about Melco Resorts and Entertainment (Philippines) Corporation, 

please visit: www.melco-resorts-philippines.com.  
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